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Dear Colleagues,

[ take great pleasure in wishing you and your family a Happy, Prosperous & Peaceful New
Year’2012.

A New Year always starts on the note of optimism. We always want to fulfill our dreams and the
aspirations. Thinking big do matters provided we put our best efforts in the right direction for
scaling those heights.

SUPGB has a journey of amalgamation and now it has quite large share amongst the RRBs.
However Bank needs to continue its growth and maintain, strengthen its position. To achieve this, it
is important that all of us to work together and should strive harder with complete commitment and
dedication to the organization.

For this, all of you have to adopt positive approach, work like a team. Success comes to those who
know how to visualise their dreams, how to turn tide in their favour, how to over come difficulties,
find solutions and work for them.

In fact our life is what our thoughts make it. You must have burning desire to achieve your goals. It
is rightly said ‘Just like a small fire can not give much heat, a weak desire can not produce

great results.’

Our first and foremost duty is towards our customers and impfoving our customer service would go
long way in increasing our business. We have to be vigilent, transparent in our work and must
observe laid down guidelines of the Bank.

You should also resolve to keep upgrading your knowledge and skills as it always leads to an
enhancement in self esteem.

A person who thinks he knows everything has the most to learn. More than ignorance, the bigger
problem is the illusion of knowledge, because this adversely impacts the decision making. Belief in
inner values, so belief in yourself and work towards fulfillment of organizational goals.

['am confident that all of you would continue to work harder so that our bank continue to grow and
our image among our customers enhances further. All our activities shall be based on sound moral
and ethical values.

I once again wish you and for your family members a very happy, prosperous and peaceful New
Year.

With best wishes,

Yiours Sincere'ly
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